
Dinos Lambropoulos 

Technical Writer 

 www.dinoswrites.com 

Page 1 of 5 

EarthLink Wi-Fi Phone User Guide (Excerpts) 

Introduction 

This document features excerpts of a printed user 

guide I wrote for EarthLink’s Wi-Fi Phone device. 

It also describes challenges I faced and explains 

my solutions to those challenges.  

Product Description 

EarthLink Wi-Fi Phone was a device that allowed 

users to make VoIP calls via a Wi-Fi network. The 

phone came with a combination battery 

charger/Wi-Fi access point. The user could also 

use the phone directly on EarthLink’s municipal 

Wi-Fi network (available in selected cities).  

Target Audience 

The audience was any consumer who wanted to 

make free domestic VoIP calls wirelessly. When it 

was conceived, the product was particularly aimed 

at consumers who did not have good mobile phone 

reception at home. 

User Guide Objectives 

The guide was intended to show users how to quickly set up the hardware, configure the 

phone for Wi-Fi access, and use its basic features. 

My Contribution 

I received a rough initial draft of the copy from another writer. I then rewrote and 

reorganized the copy as the product evolved prior to launch. I completed the copy in 

Word and delivered it, along with instructions regarding illustrations that would need to 

be created, to the print production group. 

 

I also worked extensively with the product manager, marketing liaison, and technical lead 

to narrow the guide’s focus and determine which features needed emphasis. Finally, I 

worked directly with the print production group in the final stages, proofreading the final 

guide. 
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Excerpts 

Figure 1 - Battery installation and charging. 
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The low number of pages allotted to the guide (12 pages, including front and back cover) 

made it necessary to fit both the battery installation and battery charging instructions on 

one page (Figure 1). 

• The Challenge: I wanted to maintain the readability of this page by avoiding text 

overload that might intimidate the reader. 

• My Solution: Even though they took up a lot of space, I felt that the illustrations 

played two critical roles: They helped the user visualize the procedures 

described, and they broke up the text on the page. Rather than remove them, I 

asked the production team to reduce their size somewhat. Then, I pared the text 

to the essentials, in one case combining closely related tasks (e.g., the “Note” 

paragraph and step 6). 
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Figure 2 – Abbreviated usage instructions. 
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The hardware setup and network connection procedures were involved enough that they 

left little room for instructions on how to make calls using the phone. The “Use Your 

Phone” page (Figure 2) was the only space available for that information. 

• The Challenge: I had to think of a way to put enough useful information on this 

single page to get the user started using the phone.  

• My Solution: I focused on the main purpose of the phone (making calls), the 

rules for dialing, and how to power off the phone. To cover the information I did 

not have room for, namely the “other phone features,” I summarized them in the 

second half of the page, inserting an introductory paragraph about how to access 

them. 

 


