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myEarthLink Start Page Tour (Excerpts) 

Introduction 

This document features excerpts 

of an HTML product tour I wrote 

for the myEarthLink Personal 

Start Page. It also describes 

challenges I faced and explains 

my solutions to those challenges.  

Product Description 

myEarthLink is a browser start 

page and portal for EarthLink 

users. It allows users to choose 

from and personalize a variety of 

content options (weather forecasts, 

sports scores, stock quotes, etc.). 

In many cases, the user can also 

specify the arrangement of that 

information on the page. 

Target Audience 

The primary audience is all EarthLink users. 

Tour Objectives 

The tour is designed to give users a quick overview of the portal’s features, along with 

concise step-by-step instructions for basic customization tasks.  

My Contribution 

I wrote the text for the tour and worked with a designer who created the layout, 

screenshots, and other elements. 
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Excerpts 

Welcome Page 

The first page that appears when the user opens the tour (Figure 1) briefly states the 

tour’s purpose and structure. 

• The Challenge: The portal is a mature product that many customers are familiar 

with. New features are added periodically. When conceiving the tour, we 

assumed that experienced users might prefer to jump to specific sections for the 

material that interests them, rather than take the tour from start to finish. 

• My Solution: I wrote the introduction to clearly describe the reader’s navigation 

options. To reinforce the reader’s understanding of the tour’s structure, I added a 

bulleted list of links pointing to each section, mirroring the tabs along the top. 

 
Figure 1 – Tour welcome page describing navigation options. 

 

Customizing Features 

The tour includes a page with step-by-step instructions on customizing myEarthLink 

features (Figure 2).  

• The Challenge: Although the basic customization steps are the same for most 

features, some features have additional customization steps that were too 
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numerous to describe in the course of a brief tour. Going into too much detail 

here would make the customization process seem unreasonably complex. 

• My Solution: I distilled the customization process into a concise, three-step 

sequence. The three steps are enough to get the user into the feature 

customization page, where they will then read further instructions and/or access 

the online help system. 

 
Figure 2 – Page describing steps for customizing portal features. 

 
 

 
 


